HUONG DAN PANG KY TAI KHOAN VA NANG CAP GOI DICH VU
I. GIOI THIEU

Edutek 12 don vi cung cp giai phap cong nghé, hd tro khach hang tao mot nén tang dao
tao truc tuyén cho to chic ctia minh. Chi can dang ky tai khoan va cung cap thong tin can thiét,
ching t61 s€ thiét lap hé¢ théng cho ban trong thoi gian ngén. Dir liéu cua ban s€ duoc luu trir trén
cac may chu doc 1ap, bao mat tuyét dbi.

Hé théng Edutek cung cap cic cong cu manh mé dé gitip ban tiy chinh truong hoc cua
minh theo y mudn. Ban c6 thé tao tén truong hoc, tén subdomain hoac c4u hinh tén mién riéng, va
tiy chinh website ctia minh voi cac tinh ning va giao dién phu hop v6i nhu cau cua trudng. Voi
cac cong cu ma Edutek cung cép, ban ciling cco thé tao khoa hoc, tai 1én video bai giang hoac 1én
lich day hoc bﬁng livestream tuong tac da chiéu. Ban cling dé dang tao cau hoi, bai tap, bai kiém
tra, tao trang ban khoa hoc hd trg thanh toan truc tuyén,...

II. PANG KY/PANG NHAP TAI KHOAN

Dé bat dau sir dung giai phap cong nghé ma Edutek cung cip, khach hang vui long thuc
hién dang ky tai khodn quan tri trén website https://edutek.io/.

Budc 1: Truy cap vao duong link trang web edutek.io
Buwéc 2: Pé tao tai khoan, quy khach vui long bdm chon “Bét dau mién phi” tai dau

trang chu.
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Bwéc 3: Quy khach tién hanh dién cac thong tin yéu cu sau d6 bAm chon “Ping ky”
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Buoc 4: Edutek s€ tiép nhan thong tin, lién h¢ lai quy khach hang dé xac nhan nhu cau va
thuc hién phé duyét tai khodn quan tri.

Buére 5: Khi di dugc phé duyét tai khoan, khach hang thyc hién dang nhap bang cach nhan
chon muc “Pang nhap” trén trang chu, sau dé dién thong tin vao form hién thi trén hé théng roi
chon nut “Pang nhap” dé vao trang quan tri.
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III. QUY TRINH NANG CAP GOI DICH VU TAI KHOAN

Khach hang dugce quyén sir dung mién phi cac tinh ning quan tri dao tao ma Edutek cung
cip trong mot khoang thoi gian nhat dinh. Khach hang s& can phai thanh todn nang cap goi dich
vu quan tri khi sb lugng Khoda hoc hodc sb lugng hoc vién cua ho vuot 10. Khach hang sé thanh
toan cho goéi dich vu theo bang gia tai https://edutek.io/pricing.

Bang viéc thuc hién ning cip goi dich vy, khach hang c6 thé khai thac duoc nhiéu tinh
nang va tién ich ma Edutek cung cap. Quy trinh ning cap géi dich vu nhu sau:

Buwéc 1: Trén trang quan tri, khach hang truy cap muc “Cai dat”, nhan chon muc “Géi dich
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Trang tdng quan

Ngudi dung Khéa hoc

Tao nguoi dung Tao khoa hoc

Lép hoc Danh muc

Tao lop hoc Tao danh muc
Quyén nguoi dung Nhém hoc vién
Tao quyén ngudi dung Tao nhém hoc vién

Nhap - Xuat dir liéu Phong hoc

Nhap dir liéu | Xuat dir liéu Tao phong hoc

Bao cao
Ngudi dung | Khéa hoc | Lép hoc | Bai kiém tra | Bai tu luan | Khao sat | SCORM
| Lich st thanh toan

Thiét ké

Trang chu | Menu | Chi dé

Cai dat

Tai khoan & Cai dat | Khoa hoc | Nguoi dung | E-commerce | Goi thanh vién
| Tén mién @ Nhat ky hé théng | Théng bédo | Zoom | Budi hoc truc tuyén
| Truong tuy chinh | Ban phat hanh

Buwére 2: Hé thong hién thi goi dich vu ma ban dang dang ky. Dé nang cép 1én géi dich vu
khac, ban vui 1ong nhdn chon muc “Danh sach goi SaaS LMS”.

Cai dat chung Trang cha Menu Khéa hoc Ngudi dung E-commerce Goi thanh vién Chua dé Tén mién Géi dich vu
o]
. Goi _
Go6i dang str dung Mién phi vinh vién MIEN PH[ VTNH VIEN
Tén domain hé théng demoproject

Email uzabeeh993@gmail.com

Bao gom:
Ngay hét han Vinh vien &  Dung lugng luu trir 20GB
i du i 1/10 N -
Nguoi dung dang kich hoat %
- @ 10 tai khoan kich hoat
4 : 1/10 © 200 emails guri ho trg/thang
Khoa hoc dang kich hoat
-
- . . .
0GB/20GB © Chinh s(ra giao dién website

Dung luong luu trir
@&  Chinh stra trang chd

@ Téida 10 khod hoc
&  Theo d&i bao cao

& Quan ly 16 trinh hoc tap ctia
hoc vién

@  Blog
G Thdo luan trong khéa hoc
(A Nhap / Xuat di liéu

& Phéng chat

B Danh séch géi SaaS LMS




Buwoc 3: HE théng hién thi danh sach cac g61 dich vu hién c6 cua Edutek. Ban co thé lua

chon goi dich vu phit hop rdi nhan nat “Nang cap”.

Trang chu / Tai khoén & Cai dat / G6i dich vu

Ky han thanh toan: Théang . Nam St dung Thu vién khoa hoc
Géi’ " Goi R Goi AGéi "
CO BAN TIEU CHUAN NANG CAO CHUYEN NGHIEP
1-635-000d/héng 3-472-0004/héng 6-780-000d/théng 10-455-000d/héng
1.550.000d/thang 3.290.000d/thang 6.440.000d/thang 9.930.000d/thang

/B'ao gom:

thanh todn hang nam

Néng cép

thanh todn hang nam

Néng cdp

Bao gom:

thanh todn hang nam

Nang cdp

Bao gom:

thanh todn hang nam

Néng cép

Bao gém:

@ Dung lugng luu trir 50GB @ Dung lugng luu trir @ Dung lugng luu trir @ Dung lugng luu trir

@ 80 tai khoan kich hoat 150GB 500GB 1250GB

@ 800 emails guri hd @ 200 tai khoan kich hoat @ 1000 tai khoan kich hoat @ 2500 tai khoan kich hoat
trg/théng © 3000 emails gui hd @ 20000 emails gti hd @ 60000 emails gui hd

@ Chinh stra giao dién trg/thang tro/thang trg/thang
website @ Chinh stra giao dién @ Chinh stra giao dién @ Chinh stra giao dién

@ Chinh stra trang ch website website website

@ Khéng gi6i han s& luong @ Chinh stra trang chu @ Chinh stra trang chu @ Chinh stra trang chu
khéa hoc @ Khéng gi6i han sé lugng @ Khéng gi6i han s& lugng @ Khéng gidi han s6 lugng

@ Theo ddi bdo cao khoa hoc khoa hoc khoa hoc

@ Quén ly 16 trinh hoc tap @ Theo dbi bdo cdo @ Theo dbi bdo céo @ Theo dbi bao cao
cua hoc vién @ Quén ly 16 trinh hoc tap @ Quan ly 16 trinh hoc tap @ Quan ly 16 trinh hoc tap

@ Blog cua hoc vién cua hoc vién cta hoc vién

@ Théo luan trong khoa @ Poi ngl tu van va hé trg @ Do ngli tu van va ho trg @ Poi ngl tu van va hé trg
hoc s&n phdm san phdm san pham

@ Nhap / Xuat dir lieu @ Hb trg Membership @ Hb trg Membership @ Hb trg Membership

@ Phong chat @ Tich hop thanh toan @ Tich hop thanh todn @ Tich hop thanh toan

Budc 4: Thyc hién thanh toan phi dich vu béng cach chuyén khoan vao tai khodn ngan
hang ctia Cong ty ching t6i, hodc thyc hién thanh toan truc tuyén qua cong thanh toan VNPAY.

Thanh toéan

Thanh toan géi SaaS LMS CO BAN 12 thang

Payme

Gia tien

Chuyén khoan ngan hang

18.600.000 d

INTERNET BANKING ’ CREDIT CARD ]

|

|

BANK TRANSFER }

ACB Mwmss

4 GPRANK

Thanh toan

Thanh todn g6i SaaS LMS CO BAN 12 thang

Gia tién

Payme  Chuyén khoan ngan hang

Thong tin Ngan hang
SO TAI KHOAN: 112002805456

18.600.000 d

CHU TAI KHOAN: CONG TY CO PHAN CONG NGHE EDUTEK
NGAN HANG: VIETINBANK - CN 2 - TP HCM - PGD PHAN XICH

LONG

Thanh toédn




Khach hang vui long nhan nat “Thanh toan” va thuc hién theo huéng dan trén hé théng dé
hoan tat quy trinh nang cap goi dich vu.

Buwéc 5: Sau khi ning cap goi dich vu thanh cong, khach hang c6 thé nhan chon myc “Goi
dich vu” trong muc Cai dat dé theo dbi tinh trang xur don hang.

Trang tdng quan

Ngudi dung Khoa hoc

Tao ngudi dung Tao khéa hoc

Lép hoc Danh muc

Tao I6p hoc Tao danh muc
Quyén ngudi dung Nhém hoc vién
Tao quyén ngudi dung Tao nhom hoc vién
Nhap - Xuat dir liéu Phong hoc

Nhap dir liéu | Xuat di liéu Tao phong hoc

Bao cao

Ngudi dung | Khéa hoc | Lép hoc | Bai kiém tra | Bai tu luan | Khao sat | SCORM
| Lich st&r thanh toan

Thiét ke

Trang chd | Menu | Cha dé

Cai dat

Tai khoan & Cai dgt| Khéa hoc | Nguai dung | E-commerce | Géi thanh vién
| Tén mién (m Nhat ky hé théng | Théng bao | Zoom | Budi hoc truc tuyén

| Truong tuy chinh | Ban phat hanh
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