PIEU KHOAN & PIEU KIEN

Chung t61 cam két dam bao an toan va bao mat thong tin cua ban khi sir dung dich vu gidng
day tryc tuyén. Chung t61 hi€u rang thong tin ¢4 nhan cua ban rat quan trong va dudi day la
cach ching t6i thu thép va st dung thong tin nay.

Tai Edutek, chung t6i c6 gang mbi ngay dé bao vé thong tin ban chia sé voi chung toi. Bao vé
thong tin ca nhan cia ban 1a vu ti€n hang dau cua chung toi.

Trude khi ban truy cip ndi dung giang day, vui long doc 'Chinh sach bao mat' duéi day dé
hi€u rd hon vé cam két ctia chung t61 va cach chung t6i ddm bao ton trong va bao vé quyén
cua nguoi dung:

1. Thu thap va sir dung thong tin

Chung t6i1 thu thap thong tin co ban 1ién quan dén viéc str dung cac dich vu gidng day tryc
tuyén, bao gom:

Ho va tén

Tai khoan va mat khau

Dia chi email

S6 dién thoai lién hé

Thoéng tin dang ky, ching han nhu tén ngudi ding
Thong tin giao dich

Chung t61 su dung thong tin nay cho cac muc dich sau:
Cung cép dich vu day hoc tryc tuyén.

Cai thi¢n trai nghiém nguoi dung.

Nghién cuu thi truong.

HO tro va giai quyét cac van dé cua ngudi dung.

Cung cip ndi dung va thong tin cho cic nhom ngudi ding cuy thé.
Tuéan thu phap luat.

Ngudoi ding ¢6 quyén truy cdp thong tin c4 nhan ciia minh va c6 thé cap nhat hoic chinh stra
thong tin d6 dé dam bao tinh chinh xac va cap nhat.

2. Chia sé thong tin ngwoi dung

Chung t6i chia sé thong tin ca nhan cta ngudi ding véi cac thuc thé sau:
Giang vién va gido vién tiéu hoc

Hb tro, cham soc ngudi hoc

Co quan quan ly, thanh tra

Déi tac tham gia cung cip dich vu



Chung t61 khong chia s¢ thong tin ¢4 nhan ctia nguoi dung voi bén thor ba ma khong co sy
dong y cua hg. Nguoi dung cé thé yéu cau ngung st dung thong tin cia minh cho myc dich
tiép thi va quang céo.

3. Bao mat thong tin

Chung t6i wu tién bao mat thong tin c4 nhan. Chung t6i 4p dung cc bién phap bao mat dé
dam bao rang thong tin ctia ban dwoc bao vé khoi mat mat, truy cap trai phép va lam dung.
Tuy nhién, chung t6i khong thé dam bao rang thong tin trén moi truong tryc tuyén 13 an toan
100% do tinh chét cu thé cua internet.

4. Trach nhiém ciia ngudi dung

Nguoi dung phai cung cip thong tin ¢4 nhan chinh x4c va dam bao tinh trung thyc cua thong
tin d6. Chung t6i khong chiu trach nhi€ém vé thong tin khong chinh xac dugc cung cap hodc su
dung sai muc dich.

Trong trudng hop ngudi ding cung cp thong tin ca nhan cho té chirc, c4 nhan khac thi can
dam bao bi mat thong tin nay. Chiing to61 khong chiu trach nhi¢m vé viéc tiét 19 thong tin ca
nhan ma nguoi dung cung cap cho bén thir ba ma khong cé can cu hop 1y.

Ngudi dung phai tuan thi cic quy dinh va yéu cau cia ching t6i d6i v6i viée sir dung dich vu
giang day truc tuyen.

5. Thoi gian luu gilr thong tin

Chung t6i luu trir thong tin c4 nhan cua ngudi dung cho dén khi co yéu cau hity bo hoic theo
yéu cau cua phap luat. Tat ca thong tin ca nhan s€ dugc bao mat trén may chu cua Edutek.

6. Truy cap thong tin ca nhan

Ngudi ding ¢6 quyén truy cdp va chinh sira thong tin ca nhan ciia minh thong qua cac lién két
thich hgp ma ching t6i cung cap.

7. Luat ap dung trong truwdng hop tranh chép

Trong trudng hop cé tranh chép giita nguoi ding va Edutek, chung t6i s& cd gang hoa giai.
Neéu khong hoa gidi dugc thi tranh chap s€ dugc giai quyét tai toa an c6 tham quyén va theo
quy dinh cua phép luat Viét Nam.

Thong tin lién hé:

Moi thic méic hodc phan hoi lién quan dén dich vu giang day truc tuyén, vui 1ong lién hé:
Hotline cham soc khach hang: (+84) 987 232 540

Trang mang: https://edutek.io/

Thu dién ti: biz@edutek.io

Fanpage: https://www.facebook.com/Edutek.io



