CHINH SACH BAO MAT
1. Muc dich va pham vi thu thap thong tin

Viéc thu thap dir liéu trén trang web ctia Edutek (tén mién: edutek.io) bao gdm: email,
s6 dién thoai, tén dang nhap, mat khau dang nhap, dia chi cua nguodi dung (thanh vién).
Pay 1a cac thong tin ma Edutek can ngudi ding cung cap bat budc khi ho ding ky sir dung
dich vu va dé Edutek lién hé xac nhan khi ngudi ding dang ky str dung dich vu trén trang
web, nham dam bao quyén lgi cho ngudi tiéu dung.

Nguoi ding sé tu chiu trach nhiém vé bao mat va luu gitt moi hoat dong sir dung dich
vu dudi tén ding ky, mat khau va hop thu dién tir cia ho. Ngoai ra, ngudi dung co trach
nhiém thong bao kip thdi cho Edutek vé nhitng hanh vi st dung trai phép, lam dung, vi
pham bao mat hodc luu giit tén ding ky va mat khau cta bén thi ba dé c6 bién phap giai
quyét phu hop.

2. Pham vi sir dung théng tin

Trang web cua Edutek sir dung thong tin ma ngudi ding cung cap dé:

- Cung cap cac dich vu cho nguoi dung.

- Giri thong bao vé cac hoat dong trao doi thong tin gitra ngudi dung va Edutek.

- Ngan ngura cac hoat dong pha huy tai khoan nguoi dung hodc cac hoat dong gia mao
cua nguoi dung.

- Lién lac va giai quyét voi nguoi dung trong nhitng truong hop dic biét.

- Khong st dung thong tin ¢4 nhan cuia nguoi dung ngoai muc dich xac nhan va lién h¢
c6 lién quan dén giao dich tai Edutek.

- Trong trudng hop c6 yéu cau ciia phap luat Edutek c6 trach nhiém hop tac cung cap
thong tin ca nhan ctia nguoi dung khi ¢ yéu cau tir co quan tu phap bao gdm: vién kiém

sat, toa an, co quan cong an diéu tra lién quan dén hanh vi vi pham phap luit nao d6 cua
khach hang. Ngoai ra, khong ai c6 quyeén xam pham vao thong tin c4 nhan ciia nguoi dung.

3. Thoi gian luu trir thong tin

Dit liéu c4 nhan cta ngudi dung s& duge luu trit cho dén khi c¢6 yéu cau huy bo hoic
nguoi dung ty dang nhap va thuc hién huy bo. Con lai trong moi truong hop, thong tin ca
nhan ctia nguoi dung s€ dugc bao mat trén may chu cua Edutek.

4. Dia chi cia don vi thu thap va quan ly thong tin ca nhan

Cong ty Edutek xin gigi thi¢u thong tin phap nhan cua trang web:



+ Pia chi: Tang 3, 163 Nguyén Vian Trdi, Phuong 11, Quan Phi Nhuan, Thanh phé H
Chi Minh

+ Dién thoai: (+84) 987 232 540
+ Email: biz@edutek.io
5. Phwong tién va cong cu dé hoc vién tiép cn va chinh sira thong tin ca nhén ciia ho

- Nguoi dung c6 quyén tu kiém tra, cap nhat, diéu chinh hoic hiiy bo thong tin ca nhan
cua ho bang cach dang nhap vao tai khoan va chinh stra thong tin ca nhan hoéc yéu cau bd
phén quan tri cua trang web Edutek thuc hién viéc nay.

- Nguoi dung c6 quyén giri khiéu nai vé viéc 16 thong tin ca nhin cho bén thir ba dén
bd phan quan tri ctia trang web Edutek. Khi tiép nhan nhiing phan hdi nay, Edutek s& xac
nhan lai thong tin, phai c¢6 trach nhiém tra 16i 1y do va huéng dan ngudi dung khoi phuc va
bao mat lai thong tin.

6. Cam két biao mit thong tin c4 nhan ciia hoc vién

- Thong tin c4 nhan cta ngudi dung trén trang web ctia Edutek duoc Edutek cam két
bdo mat tuyét ddi theo chinh sach bao vé thong tin cd nhan cua Edutek. Viéc thu thap va
sir dung thong tin ciia mdi ngudi dung chi duge thuc hién khi c6 sy dong y ciia nguoi ding
doé trir nhitng truong hop phap luét c6 quy dinh khac.

- Khéng str dung, khong chuyén giao, cung cap hoic tiét 10 thong tin ca nhan ctia nguoi
dung cho bén thir ba khi khong c6 sy cho phép dong ¥ tir nguoi ding.

- Trong truong hgp may chi Iuu trit thong tin bi tin cong dan dén mat mat dir liéu ca
nhan ctia nguoi dung, trang web cua Edutek s€ co trach nhiém thong bdo vu viéc cho co
quan chirc nang dé dicu tra va xu 1y kip thoi va thong bao cho ngudi dung.

- Bao mat tuyét d6i moi thong tin giao dich truc tuyén ciia nguoi dung, bao gom thong
tin hoéa don ké toan ching tir s hoa, tai khu vuc dir li¢u trung tdm an toan cap 1 cua Edutek.

- Trong truong hgp may chi Iuu trit thong tin bi tin cong dan dén mat mat dir liéu ca
nhan cta nguoi dung, trang web cuia Edutek s€ co trach nhiém thong bdo vu viéc cho co
quan chirc nang dé dicu tra va xu 1y kip thoi va thong bao cho ngudi dung.

7. Nhitng nguoi hoic to chire ¢é thé dworc tiép cin véi thong tin:

Hoat dong kinh doanh cta Edutek khong bao gdm viéc ban cac thong tin cua khach
hang cho bén tht ba. Edutek chi cung cap thong tin khach hang cho cic bén duoc liét ké
dudi day nham dam bao quyén loi cia khach hang theo nhitng cam két bao mat trén website
edutek.io:



+ Céc dbi tac co ky Hop déng dé thuc hién mot phﬁn dich vu cho Edutek (VD: ddi tac
cung cap dich vu thanh toan tryc tuyén...). Cac di tic nay sé nhan duoc nhiing thong tin
theo thoa thuan hop dong (c6 thé 1 phan hodc toan bo thong tin tiy theo dicu khoan cia
Hop ddng) dé tién hanh hd trg nguoi dung sir dung dich vu do Edutek cung cap.

+ Co quan nha nuéc khi c6 yéu cau: Edutek s& cung cap thong tin ctiia khach hang cho
cac co quan nha nudc c6 tham quyén khi c6 yéu cau tur cac co quan do.

8. Co ché tiép nhan va giai quyét khiéu nai ciia ngwoi tiéu dung lién quan dén vige

thong tin ca nhan bi sir dung sai muc dich hoac pham vi da théng bao:

Khi nguoi tiéu dung phat hién thong tin ca nhan ctia minh trén website edutek.io bi sur
dung sai muc dich hodc ngoai pham vi sir dung thong tin, ngudi tiéu dung c6 thé gui khiéu
nai dén Edutek theo cac cach thirc sau:

- Goi dién thoai dén s6 Hotline: (+84) 987 232 540;

- Gui email khiéu nai dén dja chi: biz@edutek.io;

- Gui van ban khiéu nai dén dia chi: Tang 3, 163 Nguyén Vian Trdi, Phuong 11, Quan
Pht Nhuan, Thanh phé H6 Chi Minh.

Thoi han dé Edutek xir Iy phan anh lién quan dén thong tin ca nhan khach hang 1a 03
(ba) ngay lam viéc, ké tir ngdy tiép nhan duoc khiéu nai cua khach hang.

Trong moi trudng hop, Edutek dé cao bién phap thuong luong, hoa giai voi khach hang
dé théng nhét va dua ra bién phap giai quyét, xur 1y khiéu nai.

Trong truong hop hai bén khong dat duge su thoa thuan nhu mong mudn dan dén
thuong luong, hoa giai khong thanh, mot trong hai bén c6 quyén dua vu viée ra toa 4&n nhan
dan c6 tham quyén dé giai quyét theo quy dinh cua phép luat.



