CHINH SACH THANH TOAN, HOAN TRA
HINH THUC THANH TOAN

Pé su dung dich vu quan tri dao tao truc tuyén cua Edutek, nguoi dung can phai
dang ky va chon mot goi dich vu dya trén nhu cau ctia ho. Viéc thuc hién thanh toan
g6i dich vu dugc thuc hién thong qua 1 trong 2 hinh thtrc thanh toén sau day:

Cich 1: Chuyén khoan ngin hang
Khach hang thuc hién chuyén khoan vao tai khoan duéi day cua Cong ty:
S tai khoan: 112002805456
Chu tai khoan: Cong ty C6 phan Cong nghé EDUTEK
Ngan hang: VIETINBANK - CN 2 - TP HCM - PGD PHAN XiCH LONG
Cich 2: Thanh toan truc tuyén qua cong VNPAY

Chung t6i chap nhan thanh toan dang ky thong qua VNPay, cung cip nhiéu phuong
thirc thanh toan nhu thé tin dung va thé ghi ng. Quy khach vui long tham khao hudng
dan cu thé tai day: https://edutek.io/guide-vnpay.

HUY PANG KY VA HOAN TIEN

Nguoi ding ¢6 quyén huy dang ky g6i dich vu bat ky ltic nao. Chung toi s& khong
tinh phi huy dang ky va ngudi dung sé khong bi rang budc dang ky trong bat ky
khoan dang ky tiép theo nao. Viéc hoan tién (néu co) s& duoc xir 1y theo thoa thuan
giita Edutek va khach hang, thong qua phuong thirc chuyén khoan véo tai khoan
ngan hang cua khach hang do.

Néu ban hity tai khoan ctia minh trén edutek.io, thong tin dang nhap va cac ndi dung
khoa hoc trén hé théng cta ban van con luu trit cho téi ngay két thic sir dung goi
dang ky.

CHINH SACH BAO MAT THANH TOAN TRUC TUYEN

Chung t6i dam bao rang tat ca thong tin thanh toan c4 nhan ciia nguoi ding s& dugc
bao v¢ va bao mat. Truong hop khach hang lya chon phuong thirc thanh toan truc
tuyén cia VNPAY, chiing t6i khong luu giir thong tin thé tin dung hodc thé ghi no
cua ban. Toan by qué trinh thanh todn s€ duogc thuc hi¢n thong qua VNPay, dam
bao tinh bao mat va an toan.

1) Cam két bio mat thanh todn:



Hé thong thanh toan thé dugc cung cap boi ddi tac cong thanh toan VNPAY (“Pdi
Tac Cong Thanh Toan™) da duoc cap phép hoat dong hop phép tai Viét Nam. Theo
d6, cac tiéu chuin bao mat thanh toan thé tai website https://edutek.io/ ddm bao tuan
thii theo cAc tiéu chuan bao mat nganh.

2) Quy dinh bdao mdt thanh todn:

Chinh sach giao dich thanh toan bang thé quéc té va thé ndi dia dam bao tuan thi cac
tiéu chuan bao mat cia VNPAY gom:

e Théng tin tai chinh ciia Khéch hang sé dwoc bio vé trong sudt qud trinh giao dich
bang giao thirc SSL (Secure Sockets Layer):

o Chtng nhan tiéu chuan bao mat dit liéu thong tin thanh toan (PCI DSS) do
Trustwave cung cap.

o Mat khau str dung mét 1an (OTP) duoc giri qua SMS dé dam bao viée truy cip
tai khoan duogc xac thuec.

o Tiéu chuin ma héa MD5 128 bit.

o Cac nguyén tic va quy dinh bio mat thong tin trong nganh tai chinh ngan hang
theo quy dinh cua Ngan hang nha nudc Viét Nam.

o Chinh sach bao mdt giao dich trong thanh toan cua Edutek ap dung voi Khach
hang: Website https://edutek.io/ cung cap tién ich luu giit token — chi luu chudi
da dugc ma hoa bai VNPAY cung cip cho https://edutek.io/, khong truc tiép luu
trir thong tin thé khach hang. Viéc bao mat thong tin thé thanh todn Khach hang
duoc thuc hién bdi VNPAY.

o Dai voi thé qudc té: thong tin thé thanh toan ctia Khach hang ma c6 kha ning
sit dung dé xac 1ap giao dich khong duoc luu trén hé théng cia website
https://edutek.io/.

o Dbi véi the ndi dia: Hé théng website https://edutek.io/ chi luu trit ma don
hang, ma giao dich.

VNPAY khong luu giir théng tin thé ctia Khach hang, thong tin chi dung dé thyc hién
thanh toan va ding trong trudng hop can thiét d6i chiéu v6i thong tin cta khach hang.
Edutek cam két dam bao thuc hién nghiém tic cac bién phap bao mat can thiét cho
moi hoat dong thanh todn thyc hién trén website https://edutek.io/




